
Medicaid Benefits Portal Process 
1. This is the Medicaid Benefits Portal.  In the upper right-hand corner, you can either sign in if you already have an account, or click 

create account.  

 

 



2. To create an account you will need your name; date of birth; the last four digits of your social security number; your email address 
(only one account per email address); and cell phone number (so you can receive text messages). 

 

 

  



3. When you log in, you will see the Benefits Portal Home Page. 

 



 

4. To check on your account, click on Notices / Correspondence next to your name.   You will see all the letters Medicaid has sent for 
the past year.  This will allow you to see if Medicaid has sent a request for information that may have gotten lost in the mail. 

 

5. The Notices / Correspondence will lead to the following screen. 

 

 

  



6. From here, you can also click on Solicited Documents to see what information they are requesting and Documents Received to see 
which documents they have received. 

 

 

  



7. Back on the homepage, where your case information is, you can directly upload your documents, like paystubs, bank statements, 
and much more. 

 

 

  



8. Once you’ve selected Upload Documents, click Select Files, and you can upload the documents that Medicaid requests. 

 

9. When you’re done, remember to log out. 
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